ABSTRACT OF THE DISCLOSURE 
The present invention extends to methods and systems for providing a seamless user 
interface to one or more v^eb-based external systems and applications that monitor and 
control access to information, products, and/or services provided by such web-based 
extemal systems. Accordingly, the methods and systems enable a user to utilize a single 
web-based graphical user interface to access extemal systems with minimal input from the 
user. Further, the invention coordinates the log-on, log-out, and time-out of the user from 
the extemal systems so that user has a seamless on-line experience. The user remains 
logged into each of the extemal systems so long as the user is logged into a main system and 
can log out of all the extemal systems by logging out of the main system. In addition, the 
user is not timed out of any extemal system unless the user is timed out of the main system. 
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